
Getting Started with PennFIRS
A free, online tool for reporting your incident data 
to the state of Pennsylvania.
Emergency Reporting is proud to support more than 110,000 
örst responders world-wide.  Our customers are our number one 
priority - that’s why we’ve devoted the largest department in our 
company to client training and support. Along with top-level 
service, Emergency Reporting is easy to use. Our customers 
enjoy all the following beneöts:

  Online access, from anywhere

    Unlimited concurrent users 

  Instant updates and automatic backups

  Live, online training sessions

  Monthly product updates and news

  World-class customer service and support

  

Visit: www.emergencyreporting.com/pennörs

PennFIRS comes with öve core modules: Incidents, Reports, My Proöle, Library, and 
Administration. Visit emergencyreporting.com/pennörs to get more information on these 
modules and on other great system add-ons to enhance the PennFIRS system. To get your 
department started with PennFIRS, visit www.osfc.state.pa.us and use the link to online 
registration. The Office of the State Fire Commissioner will contact you to get your account 
up and running in no time. 






